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Terms and Conditions

1 Contract

The provisions of the Swiss Code of Obligations apply to the conclusion of the contract. A reservation will be
considered valid if a deposit or a guarantee is entered into with a credit card. We reserve the right to charge
cancellation costs directly with the, communicated to guarantee credit card.

2 Prices / payment methods

The prices arising from the contract, respectively the underlying price list. Our prices are in CHF including service
and VAT Unless agreed otherwise, the breakfast and other meals are not included. We accept the following
payment: American Express, Diners Club, MasterCard, Visa, JCB, Maestro, Postcard, traveler's checks and

cash. We ask for your understanding that no personal checks can be accepted. As the bank is following account:

Bank : UBS Stadthausstr. 18: CH 8400 Winterthur.
BICCode :UBSWCHZHS80A.

IBAN — CH39 0025 7257 1034 4001V

A/c no. 0257-103440.01V.

MWst. No 228203858.

3 Guest room Facility.

Room facilities
All rooms are equipped with bath and / or shower, Fridge, TV, Study table, high speed - Internet access Wifi,

Check-in / check-out
Room is available on arrival from 15 clock. departure day by 11 clock.

Extra Bed.

Free! One child from 0 to 2 years stays free of charge when using existing beds.

One older child or adult is charged CHF 45 per person per night in an extra bed. Parents Bed sharing will be charged
30 CHF per child.

Baby cots Available

The maximum number of extra beds in some roomis 1.

Any type of extra bed or child's cot/crib is upon request and needs to be confirmed by management.

Services.

Supplements/ Extra Service are not calculated automatically in the total costs and will have to be paid for separately
during your stay.

4 Cancellation or Modification.
Only 100% booking is accepted, Reservation cannot be cancelled or modified 15 days before arrival.

In case of cancellation or modification 100% fees will be charged.
Any reservation which is cancelled 15 days before arrival 50% fees will be charged
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5 Parking

Our guests have a parking place available; costs CHF 10 - per day per car. We point out that the hotel can not be
held liable for damages to the vehicle park.

6 Pets

No pets.

7 Accepted credit card

Visa, Euro/Mastercard, Amex 4 % service charges is applicable.

Maestro, EC-Card / Debit card 0% service charge is applicable.

The hotel reserves the right to pre-authorise credit cards prior to arrival.

8 Taxes

The taxes will be charged extra per person per night, from 1 April to 31 October to CHF 2.50 and from 1 November
to 31 March CHF to 2:20 and also throughout the year CHF 0.60 for the Cantonal tax.

9 Liability of the hotel

The hotel room is to be used and treated by the guest with utmost care. For damages incurred, the guest or company
will be required to pay. The hotel disclaims any liability for theft etc. and with regard to third party obligations.
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